
A.

Sl. 

No

Provision for Cashless deliveries for all 

pregnant women and sick newborns at all Govt. 

health facilities

Sub Centre PHC CHC St. Dispy DH

1 No. of Govt. Health Facilities in the disrict 447 111 27 13 12

2
No. of facilities where deliveries take place 

(Delivery Points)
52 100 26 3 9

3
No. of health facilities where free entitlements are 

displayed
82 95 25 6 8

4
No. of health facilities where lab is functional for 

basic tests for Pregnant Woman 
80 89 25 7 8

4.a.
No. of health facilities where any facility has stock 

outs of lab reagents / equipment not working
0 0 1 0 0

5

No. of health facilities where any facility has stock 

outs of essential drugs / supplies for PW and sick 

newborns

0 2 1 1 0

6
No. of health facilities where any facility has 

user charges for PW / sick newborns for: 

i. OPD 0 0 0 0 0

ii. Admission / delivery / C-section 0 0 0 0 0

iii. Lab tests / diagnostics 0 0 0 0 0

iv. Blood 0 0 0 0 0

v. Total No. of deliveries conducted at health facility 281 4308 3454 35 11583

vi.
Total No. of Sick neonates who availed the free 

entitlements in the reporting month
33 4047 1990 0 329

B. Service Delivery 

JSSK service delivery
Free Drugs & 

Consumables
Free Diet

Free 

Diagnostics
Free blood

1
Total No. of p.w. who availed the free entitlements

in the reporting quarter  in the State
63392 29730 67465 158

2
Total No. of sick neonates who availed the free

entitlements in the reporting  quarter  in the State
12092 5029 11

C.  SERVICE UTILISATION: REFERRAL 

TRANSPORT (RT)
Referral transport services State vehicles

EMRI/ 

EMTS
PPP Other

1
Total No. of Ambulances/ referral Vehicles in the 

State:
119 43 12 0

2 Whether fitted with GPS (Specify No.) 0 43 0 0

3 No. of PW who used RT services for:

i.        Home to health institution 3576 6352 755 5458

ii.       Transfer to higher level facility for 

complications
2160 228 1551

iii.       Drop back home 4444 Not Applicable 4092 5237

4 No. of sick newborns who used RT services for:

i.        Home to health institution 113 366 75 1101

ii.       Transfer to higher level facility for 

complications
395 64 354

iii.       Drop back home 89 Not Applicable 737 1490

No. of institution where referral transport service is 

avalable

Whether Block level Call Centre in place (Y/N)

D GRIEVANCE REDRESSAL

Sl. 

No.
Grievance redressal Status detail

1
No. of complaints/ grievance cases related to free 

entitlements 
0

2 No. of cases addressed / no. of cases pending 0

3 Average No. of days taken per case 0

CASHLESS SERVICES

Call Centre available only at State Level for "Dial 108".

Annexure XI                          

 IMPLEMENTATION STATUS OF JANANI SHISHU SURAKSHA KARYAKARAM (JSSK), STATE LEVEL.                

State: Meghalaya.    No. of Blocks: 39. Reporting Year: April - March 2016-17.

State/ District Nodal Officer in place (Y/N): Yes. State/ District Grievance Redressal Officer in place (Y/N): Yes.


